
SWIPE OR SCROLL

How to Stay 
Connected

INFINITI InTouch® integrates navigation, 
convenience and entertainment into a 
dash-mounted, cutting-edge system.1,2
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MyINFINITI AppINFINITI INTOUCH®

With the InTouch Services Premium package, INFINITI 
has a variety of features you can control remotely 
on your compatible smartphone or smartwatch.3 
Download the MyINFINITI app to get started.1

 Remote Engine Start/Stop4

 Remote Door Lock/Unlock

 Vehicle Status & Alerts

 Remote Activate Horns & Lights

 Locate Your Vehicle

And more...

3-year Premium  
Trial Subscription
is included on all new model-year 2024 
INFINITI vehicles equipped with INFINITI 
InTouch Services.1 Consumer activation of 
package required.

Download the MyINFINITI app

https://play.google.com/store/apps/details?id=com.infiniti.myinfiniti
https://apps.apple.com/us/app/myinfiniti-app/id1529917696
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5 YEARS INCLUDED1

Select The heart of INFINITI InTouch Services

The essentials to help keep you connected, 
including navigation2

Available on INFINITI vehicles equipped with 
compatible in-vehicle Wi-Fi hotspot capability6

Plus

Convenience

Security

The complete suite of INFINITI InTouch 
Services for the greatest access and 
connection

Premium

Get the widest variety of entertainment — 
3-month SiriusXM trial subscription included8SiriusXM®

In-car Wi-Fi

2024 PackagesINFINITI INTOUCH®

3 YEARS INCLUDED1

3 MONTHS INCLUDED1

ADDITIONAL OFFER FOR VEHICLES 
EQUIPPED WITH WI-FI HOTSPOT 1

Choose Your Connection
These packages are included on new model-year 2024 
INFINITI vehicles when equipped with INFINITI InTouch® 
Services.1 Customer activation of package required. 

Included with Premium Package, get an 
enhanced watch on yourself, your car and 
your family

Included with Premium Package, get 
additional remote abilities to manage your 
INFINITI with ease4
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2023 PackagesINFINITI INTOUCH®

Choose Your Connection
These packages are included on new model-year 2023 
INFINITI vehicles when equipped with INFINITI InTouch® 
Services.1 Customer activation of package required. 

5 YEARS INCLUDED1

Select The heart of INFINITI InTouch Services

Plus

Convenience

Included with Premium Package, get an 
enhanced watch on yourself, your car and 
your family

Included with Premium Package, get 
additional remote abilities to manage your 
INFINITI with ease4

Security

The complete suite of INFINITI InTouch 
Services for the greatest access and 
connection

Premium

SiriusXM®

In-car Wi-Fi

6 MONTHS INCLUDED1

3 MONTHS INCLUDED1

ADDITIONAL OFFER FOR VEHICLES 
EQUIPPED WITH WI-FI HOTSPOT 1

The essentials to help keep you connected, 
including navigation2

Get the widest variety of entertainment — 
3-month SiriusXM trial subscription included8

Available on INFINITI vehicles equipped with 
compatible in-vehicle Wi-Fi hotspot capability6
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MyINFINITI AppINFINITI INTOUCH®

When your INFINITI is equipped with 
remote engine start, you can make sure 
it reaches the perfect temperature by the 
time you hop in.1,4

REMOTE START FROM THE MyINFINITI APP

A Great 
Day Starts 
at Home
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MyINFINITI AppINFINITI INTOUCH®

The MyINFINITI app sends notifications 
to help keep you up-to-date on your 
vehicle’s status.1,3

MONITOR YOUR INFINITI WITH ALERTS

While You're
Away

Vehicle
Location

Routine
Maintenance

Roadside
Assistance10
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MyINFINITI AppINFINITI INTOUCH®

Hands full or phone tucked away?  
Use your compatible Apple® or Android™ 
smartwatch to lock and unlock the 
doors, start the engine and more.1,3,4

INSTALL IT IN THE WATCH APP

MyINFINITI on
Your Smartwatch
*if so equipped
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AUTOMATIC 
COLLISION 
NOTIFICATION

Automatically connect to 
a live Response Specialist 
who can request emergency 
services in the event of a 
collision.

EMERGENCY
CALL

If you find yourself in trouble, 
press the SOS button to be  
connected to our live Response 
Specialists, available 24/7.

STOLEN VEHICLE 
LOCATOR

In the unfortunate event 
your INFINITI is stolen, this 
can help police pinpoint the 
vehicle’s location.

MyINFINITI AppINFINITI INTOUCH®

More Features



ConnectivityINFINITI INTOUCH®

Connect your way with these systems 
and popular features. 
*if so equipped

 Wi-Fi in Vehicle1,6

 Wireless Apple CarPlay® Integration1

 Wireless Android Auto Compatibility1

 Alexa Remote Voice Commands1,5

 Connect to Bluetooth®1

 SiriusXM®1

And more...

10

Sync Your 
Life to Your 
INFINITI
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When your cellular data can’t keep up, 
INFINITI built-in data and Wi-Fi can 
have you covered. Stream videos, post 
pics and work remotely from your car.1,3,6

ConnectivityINFINITI INTOUCH®

In-car Wi-Fi

Sign Up     

*if so equipped and activated

https://www.att.com/
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Your compatible iPhone® connects 
seamlessly to INFINITI without a cord. 
Use iPhone® apps to play music, check 
your calendar and send voice texts on 
the vehicle’s display.1,3,9

WIRELESS APPLE CARPLAY®

Your Home 
Screen Away 
From Home

ConnectivityINFINITI INTOUCH®



13

ConnectivityINFINITI INTOUCH®

Enjoy all your favorite Android™ apps 
like maps, media and messaging on your 
vehicle’s display.1,2,3,9

ANDROID AUTO

Tap Into 
Android Auto
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ConnectivityINFINITI INTOUCH®

Use Amazon Alexa to make commands to 
vehicle features (if so equipped) like remotely 
starting your INFINITI to cool it off on  
a warm day. You can also lock the doors, 
turn on boundary alerts and flash your 
INFINITI’s headlights.1,4,5

VOICE COMMANDS FROM HOME

“Alexa, Turn  
On My Car”

Set Up     

https://www.infinitiusa.com/intouch/features-apps/alexa.html
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How to Pair Your Device     

Wirelessly connect your compatible 
device, and enjoy hands-free calling, 
audio streaming and more.1,3

Bluetooth®

ConnectivityINFINITI INTOUCH®

https://www.infinitiusa.com/intouch/bluetooth/phone-setup-guide.html
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Your  
Soundtrack

ConnectivityINFINITI INTOUCH®

Your INFINITI comes with a 3-month 
SiriusXM trial subscription that connects you 
to 165+ channels on every ride, including 
music, comedy, sports and beyond.1,8

SIRIUSXM ®

Is On

Learn More     

https://care.siriusxm.com/subscribe/checkout/flepz?intcmp=RC_NA_www:GBI:Nissan_Illtakeit&programcode=TRIALEXT
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SIRI® EYES FREE

Siri®-equipped iPhone® users 
can use Siri® without looking 
down. To activate, press and 
long-hold the Talk button on 
the steering wheel.1,3

HANDS-FREE 
TEXT MESSAGING 
ASSISTANT

Let your INFINITI read your 
text messages to you and 
send pre-loaded responses.1,9

INFINITI VOICE 
RECOGNITION

Use your voice to play music 
from a connected device, plus 
much more.1,2,3

ConnectivityINFINITI INTOUCH®

More Features



With built-in navigation that can 
help you stay on track and on time in 
the moment, along with over-the-air 
updates, you can have the latest info 
in your INFINITI.1,2,7

 In-vehicle Navigation1,2

 Premium Real-time Traffic

 TomTom® Weather

And more...
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NavigationINFINITI INTOUCH®

You're Going 
Places



You don’t need your phone or cell reception 
for directions. The INFINITI Navigation 
System has features like 3D building maps 
that can show you the lay of the land. It 
also includes premium real-time traffic, 
TomTom® Weather and more.1,2

19

NavigationINFINITI INTOUCH®

Maps
Without
Apps
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DOOR-TO-DOOR
NAVIGATION

After you park, navigation 
continues on the MyINFINITI 
app until you truly arrive.1,2

DESTINATION
SEND TO CAR

Find a point of interest via 
the MyINFINITI app and send 
it straight to your vehicle's 
navigation.1,2,3

DESTINATION 
ASSISTANCE

While driving, find points 
of interest through an 
interactive voice response 
system and seamlessly begin 
navigation.1,2

NavigationINFINITI INTOUCH®

More Features
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Already an INFINITI Owner?

VideosINFINITI INTOUCH®

Owners Portal     

Apple CarPlay®1

MyINFINITI App1

Watch INFINITI
Tech in Action

https://www.infinitiusa.com/owners.html
https://www.youtube.com/watch?v=av9lkMzv9Pc
https://www.youtube.com/watch?v=p2AvZB5z5FQ


1 Feature availability is dependent on vehicle model, trim level, packaging and options. Trial 
included with vehicle purchase. Consumer activation of INFINITI InTouch Services package 
required. Compatible connected device may be required and feature availability may be 
dependent on device’s capability. Refer to connected device’s owner’s manual for details. 
Late availability for some features.

Driving is serious business and requires your full attention. Only use features and connected 
devices when safe and legal to do so. Some features, including automatic crash notification 
and SOS, are dependent upon the telematics device being in operative condition, its ability 
to connect to a wireless network, compatible wireless network availability, navigation map 
data and GPS satellite signal receptions, the absence of which can limit or prevent the 
ability to reach Customer Care or receive support. GPS mapping may not be detailed in all 
areas or reflect current road status. Never program GPS while driving. Only use Remote 
Engine Start and Remote Horn features in accordance with any laws, rules or ordinances 
in effect in your vehicle’s location.

Some services and features are provided by and dependent on third party service providers 
and not INFINITI. Should such service providers terminate or restrict service or features, 
service or features may be suspended or terminated without notice or with no liability to 
INFINITI or its partners or agents. Services and features may require compatible cellular 
network provided by independent companies not within INFINITI or its partners’ or agents’ 
control. Cellular network signal strength may vary and may not be available in all areas or at 
all times. Services and features may not function if cellular network is unavailable, restricted, 
or terminated. INFINITI and its partners or agents are not responsible for associated costs 
or other third-party changes that may be required for continued operation due to cellular 
network unavailability, restriction, or termination (including equipment replacements/ 
upgrades, if available, or roaming charges on alternative networks). Technology is evolving, 
and changes by independent companies are not within INFINITI’s or its partners’ or agents’ 
control.

Enrollment, owner consent, personal identification number (PIN), and subscription agreement 
may be required to receive full suite of features and services. Trial periods (if applicable) begin 
on the date of vehicle purchase or lease of a new INFINITI. Trial periods and feature availability 
may be subject to change at any time and may be subject to early termination without notice. 
Required subscriptions may be sold separately for each available feature or service after 
trial period ends, and may continue until you call service provider to cancel. Installation costs, 
one-time activation fee, other fees and taxes may apply. Fees and programming subject to 
change. Feature may be subject to age restrictions in some areas. Subscriptions governed 
by service provider’s subscription agreement, terms and conditions and privacy statements 
available at service provider’s website. Text rates or data usage may apply. INFINITI InTouch® 
with WiFi terms and conditions of subscriber agreement apply. Trial is included with vehicle 
purchase on equipped new INFINITI vehicles. Once your vehicle has exceeded the coverage 
parameters of the roadside assistance benefits included with your vehicle purchase, you will 
be responsible for any charges incurred by obtaining roadside assistance for your vehicle. 
For complete information concerning warranty coverage, conditions and exclusions, please 
see your INFINITI dealer and read the warranty information booklet.

The INFINITI names, logos and slogans are trademarks owned by or licensed to Nissan 
Motor Co. Ltd. or its North American subsidiaries. Other trademarks and trade names are 
those of their respective owners.

For important safety information, system limitations, and additional operating and feature 
information, see dealer, owner’s manual, or https://www.infinitiusa.com/intouch/legal.html.

2 Never program while driving. GPS mapping may not be detailed in all areas or reflect 
current road status.

3 Driving is serious business and requires your full attention. If you have to use the connected 
device while driving, exercise extreme caution at all times so full attention may be given to 
vehicle operation. External device not included.

4 Remote Engine Start to be used only in accordance with laws or rules in effect in your 
vehicle’s location.

5 Certain Alexa functionality is dependent on smart home technology. Amazon, Alexa and 
all related logos are trademarks of Amazon.com, Inc. or its affiliates.

6 INFINITI vehicle with AT&T-compatible in-vehicle Wi-Fi hotspot capability: 3-GB or 90- 
Day (whichever occurs first) AT&T in-vehicle Wi-Fi trial subscription (“AT&T in-vehicle Wi-Fi 
Hotspot Trial”) is included with the purchase or lease of a new INFINITI vehicle if: (i) vehicle 
is equipped with compatible SIM, and (ii) customer activates AT&T in-vehicle Wi-Fi Trial 
(“Trial Activation”). Data charges may apply. Trial period begins at time of customer’s Trial 
Activation. Trial ends when all data is used or period ends, whichever comes first. Trial does 
not renew. To continue service following expiration of the trial period, purchase of an AT&T 
subscription is required. This feature is not intended for use by the driver while the vehicle is 
in motion. Always drive safely. AT&T in-vehicle Wi-Fi Trial is owned and operated by A&T, 
use of AT&T account and its services and features are subject to the AT&T Consumer Service 
Agreement and Privacy Policy, and are not within Nissan’s control. Other restrictions apply.  
Visit www.att.com/csa for complete terms and conditions. Should AT&T terminate, change, 
or restrict service or features, service or features may be suspended or terminated without 
notice or with no liability to INFINITI or its partners or agents. INFINITI and its partners or 
agents are also not responsible for associated costs or other third party changes that may 
be required for continued operation due to cellular network unavailability, restriction, or 
termination (including equipment replacements/upgrades, if available, or roaming charges 
on alternative networks). Trial subscription is subject to change or early termination at any 
time without notice. AT&T, AT&T logo and all other marks contained herein are trademarks 
of AT&T Intellectual Property and/or AT&T affiliated companies. The INFINITI names, logos 
and slogans are trademarks owned by or licensed to INFINITI Motor Co. Ltd. and/or its North 
American subsidiaries. Other trademarks and trade names are those of their respective owners.

7  Availability may vary. INFINITI InTouch Services subscription may be required. Always 
read and follow instructions for safe update procedures. You may contact INFINITI at  
1-833- 283-1886 for assistance with software updates. You may also visit your local 
INFINITI retailer; retailer charges may apply.

8  SiriusXM Trial Subscription: Service will automatically stop at the end of your trial 
subscription period unless you decide to continue service. If you do not wish to enjoy your 
trial, you can cancel by calling the number below. All SiriusXM services require a subscription, 
each sold separately by SiriusXM after the trial period. Service subject to the SiriusXM 
Customer Agreement and Privacy Policy and are not within INFINITI’s control. Visit siriusxm.
com for complete terms and how to cancel which includes online methods or calling  
1-866-635-2349.  Some services and features are subject to device capabilities and location 
availability. Certain features and/or content may not be available in vehicles with SiriusXM 
with 360L unless an active data connection is enabled in the vehicle. Content varies by 
SiriusXM subscription package. All fees, content and features are subject to change.

9 Use Hands Free Text Messaging when parked in a safe location. If you must use while 
driving, monitor traffic conditions and keep both hands on the steering wheel to prevent 
collisions. Compatible device required. Message and data rates may apply.

10 Roadside assistance available for a period of 48 months from the date the vehicle is 
delivered to the first retail buyer or otherwise put into use, whichever is earlier, without 
regard to mileage.

Apple®, The App Store®, Apple CarPlay®, Siri®, and Siri® Eyes Free are registered trademarks 
of Apple, Inc. iPhone® is a registered trademark of Apple Inc. All rights reserved. iPhone® or 
other external device not included. Pairing speed may vary when establishing Apple CarPlay 
connection wirelessly. Wireless smartphone integration only supported with CarPlay.

Bluetooth® word mark and logos are owned by Bluetooth SIG, Inc., and any use of such 
marks by INFINITI is under license.

Google, Android, YouTube, Android Auto and other marks are trademarks of Google LLC. 
To use Android Auto on your car display, you’ll need an Android phone running Android 8 
or higher, an active data plan, and the Android Auto app. To wirelessly use Android Auto on 
your car display, you need a compatible Android smartphone with an active data plan. You 
can check which smartphones are compatible at g.co/androidauto/requirements.

The Sirius®, XM®, and SiriusXM® names and all related marks and logos are trademarks of 
Sirius XM Radio Inc. All other trademarks are the property of their respective owners.

TomTom® is a registered trademark of TomTom International B.V.

This brochure is intended for general descriptive and informational purposes only. It is 
subject to change and does not constitute an offer, representation or warranty (express or 
implied) by Nissan North America, Inc. Interested parties should confirm the accuracy of any 
information in this brochure as it relates to a vehicle directly with Nissan North America, 
Inc. before relying on it to make a purchase decision. Nissan North America, Inc. reserves 
the right to make changes, at any time, without prior notice, in prices, colors, materials, 
equipment, specifications, and models and to discontinue models or equipment. Due to 
continuous product development and other pre- and post-production factors, actual vehicle, 
materials and specifications may vary from this brochure. Some vehicles shown with optional 
equipment. See the actual vehicle for complete accuracy. Availability and delivery times for 
particular models or equipment may vary. Specifications, options and accessories may differ 
in Hawaii, U.S. territories and other countries. For additional information on availability, 
options or accessories, contact your INFINITI retailer or Nissan North America, Inc.

https://www.infinitiusa.com/intouch/legal.html



