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• New and pre-owned vehicles are eligible for
coverage

• Excellent value for buyers and lessees
• Choice of terms up to 7 years
• Service available in all 50 states
• Includes 24-Hour Emergency Roadside Assistance
• Rental car discounts
• Concierge benefits

For more information on Key/Remote Replacement, please ask your 
retailer representative.
All claims must have prior authorization.  888-272-5517
Battery replacement is not included. Consumer MUST receive a 
minimum of two (2) sets of keys/remotes at the time of vehicle 
delivery to be eligible for coverage.

DISCLAIMER: THIS BROCHURE IS NOT A CONTRACT. READ YOUR 
ACTUAL CONTRACT AGREEMENT AS ITS TERMS, CONDITIONS, 
EXCLUSIONS AND LIMITATIONS DICTATE YOUR COVERAGE.

The provider of Key/Remote Replacement program is Nation 
Motor Club, LLC. located at 800 W. Yamato Road, Suite 100, 
Boca Raton, FL 33431.
In California the provider is Nation Motor Club, LLC. dba NSD 
Insurance Marketing. Service Contract Permit Number: 0F82045. 
In Oklahoma the provider is Nation Motor Club, LLC. Service 
Warranty License Number: 44198927.
In AR, ME, MO, WA & WI the provider is NIU of Florida, Inc. 
In Florida the provider is NIU of Florida, Inc. located at 
800 W. Yamato Road, Suite 100, Boca Raton, FL 33431. 
License Number: 01238.
Repairs covered under this Agreement may be affected with one 
or more parts supplied by a source other than the manufacturer of 
Your motor vehicle.

INFINITI, the INFINITI Logo and INFINITI Model Names are 
INFINITI Trademarks.  Elite and the Elite Protection Plan logo are 
IESNA Trademarks.  ©2021 IESNA
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Thanks to technological advancements, newer 
INFINITI vehicles come equipped with keys/remotes 
embedded with a coded computer chip that matches 
individual vehicle ignition systems.

Because of this anti-theft technology, replacing/
programming a lost or stolen key can be expensive — 
not to mention time consuming!

Count on INFINITI Elite Key/Remote Replacement to 
protect you in the event your key/remote is lost, stolen 
or destroyed.

•	 Emergency message relays to family members
•	 Hotel & rental car availability
•	 ATM locations
•	 Locate medical facilities
•	 Theme Park & local attraction information
•	 Restaurant locations
•	 Traffic alerts and more

Drive with the security of knowing you 
are protected by INFINITI Elite 

Key/Remote Replacement.

1 Please note: Services provided are for informational 
purposes only. You are responsible for making any/all 
payment arrangements. 

Includes 24-Hour Roadside Assistance

•	 Emergency Towing Service: 
Your vehicle may be towed up to 15 miles to the 
nearest INFINITI Elite retailer or to the destination 
of your choice.

•	 Emergency Roadside Assistance: 
You are covered for emergency road service 
throughout the U.S. and Canada.

•	 Essential Fluids and Supplies Delivery: 
Includes delivery of gasoline, water, oil or any 
supplies necessary to send you on your way. We 
pay for the delivery, you pay for the cost of the 
fluids or supplies.

•	 Flat Tire Changes or Repairs: 
We will change your flat tire with your good spare.

•	 Lockout Services: 
If you are accidently locked out of your vehicle, we 
will dispatch a locksmith to open the passenger 
compartment.  

Key Replacement Benefits

In the event your key/remote becomes lost, stolen
or broken, we cover expenses for replacement/
reprogramming of your key/remote, not to exceed
$400 per year or $800 per year, depending on plan
choice.

Additional Benefits

•	 Rental car discounts: 
You are entitled to discounts for vehicle rentals, 
which are honored at thousands of locations 
throughout the US and abroad.

•	 Concierge benefits: 
Access our 24-hour Concierge center at no cost.1 

Our live representatives can offer informational 
assistance with the following concierge services:

Please see your contract for the specific terms and conditions of coverage.
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